
Marsh is the insurance broker for AusCycling. 
Marsh has worked closely with AusCycling and 
insurers to design and provide basic insurance 
solutions for accredited coaches operating in a 
paid or voluntary environment and as sole traders. 
This brochure is a summary of the cover arranged. 
Should coaches require additional cover please 
contact Marsh.

Public and Products Liability insurance

Scope of cover 
This policy provides cover for affiliated coaches that are held liable for a negligent  
act that results in property damage or bodily injury anywhere in the world.

Limit of liability
The cover provided is up to a maximum of $20,000,000. 

Excess
There is a $1,000 policy excess. The defending party is responsible for the payment  
of the excess and will not be paid by AusCycling unless otherwise agreed.

Errors and Omissions insurance

Scope of cover 
This policy provides cover to coaches in the event they are held liable for an error or 
for providing incorrect advice which results in injury or property damage  
to a third party. 

Limit of liability
The cover provided is up to a maximum of $20,000,000. 

Excess 
There is a $1,000 excess for all claims. The defending party is responsible for the 
payment of the excess and will not be paid by AusCycling unless otherwise agreed.

WHAT IS 
COVERED?

The main insurance policies that 
are arranged to cover accredited 
AusCycling coaches affiliated with 
AusCycling are personal accident, 
public liability and errors and 
omissions insurance.

WHEN DOES 
COVER APPLY?

This cover is for accredited coaches 
that sign up to the AusCycling 
affiliation program and upgrade  
their level of insurance cover to 
include cover for paid coaching 
activities undertaken as a sole trader. 
Cover is provided to qualified coaches 
whilst providing activities to both 
AusCycling members and non-
members including private or group 
coaching activities and social rides.
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OTHER BENEFITS 
INCLUDED BUT  
NOT LISTED ARE:
• Domestic home help – 

non income earners 

• Parents inconvenience benefit

• Rehabilitation benefit

• Funeral expenses

• Student assistance benefit

• Counselling benefit

Uninsured risks  
to consider
Please be aware that the cover 
arranged by Marsh on behalf of 
AusCycling does not necessarily cover 
all of your risks and exposures. Some 
additional insurance policies you may 
need to consider include:

• Property (fire and perils,  
burglary etc)

• Public liability for your office

• General property / portable 
equipment

• Management liability – combines 
a number of important liability 
insurances in addition to 
professional indemnity insurance 
for errors and omissions such as 
directors and officers, employment 
practices liability, fidelity guarantee 
and tax audit

• Motor vehicle insurance

• Cancellation insurance

Personal accident insurance

Scope of cover 
Accredited coaches are covered for injuries sustained whilst conducting 
paid and voluntary coaching activities as provided through their AusCycling 
membership.

Benefits 
The main benefits under the personal accident policy as listed below.

Death and permanent injuries

A lump sum benefit is payable in the event of an accidental death or a 
permanent disability. The scale of benefits is defined in the policy. The 
maximum benefit is $100,000 for paraplegia and quadriplegia. Please refer  
to the policy schedule for full details.

Non-medicare medical expenses

This covers insured persons for NON-MEDICARE medical expenses. The policy is 
for reimbursement only. That is, the accredited coaches must pay the account 
and then claim reimbursement under this insurance cover.

Note: Only NON-MEDICARE items are claimable (ie. the “Medicare gap” is not 
claimable due to government legislation). 

The most common “Non-Medicare” expenses include: 
• Private hospital bed and  

theatre fees

• Ambulance

• Physiotherapy

• Dental

• Chiropractic

• Osteopathy

Medical expenses that are covered by Medicare (ie. not covered by this sports 
injury policy) include:

• Doctor’s fees

• Anaesthetist’s fees

• Surgeon’s fees

• X-rays

Benefit 
Reimbursement up to 85% of Non-Medicare medical costs, up to a maximum  
of $7,500 per injury.

Excess 
$75 excess applies to each injury. Nil excess applies if you claim on a private 
health fund.

Conditions
• If a member belongs to a private health fund, they must claim from that 

fund first.

• Non-medicare medical costs are only reimbursed by this policy if incurred 
within 52 weeks from the date of injury.

Loss of income

This benefit provides cover for insured persons who are disabled from an injury 
relating to events covered and are unable to work.

Benefit 
85% of your income up to a maximum of $500 per week whichever is the lesser.

Excess 
There is no benefit claimable for the first 28 days that you are away from work  
as a result of injury.

Benefit period 
52 weeks from the date of injury.



About Marsh
Marsh is the world’s leading insurance 
broker and risk advisor. With over 
45,000 colleagues operating in 130 
countries, Marsh serves commercial 
and individual clients with data-
driven risk solutions and advisory 
services. Marsh is a business of Marsh 
McLennan (NYSE: MMC), the world’s 
leading professional services firm in 
the areas of risk, strategy and people.

With annual revenue over $20 billion, 
Marsh McLennan helps clients 
navigate an increasingly dynamic and 
complex environment through four 
market-leading businesses: Marsh, 
Guy Carpenter, Mercer and Oliver 
Wyman. For more information, visit 
marshmclennan.com, follow us on 
LinkedIn and Twitter.

How to make a claim
Personal accident
• A claim form will need to be completed and submitted as soon as possible, 

contact AusCycling or Marsh to obtain a claim form.

• Once you have completed your claim form, please forward via email 
(including all documentation in support of your claim) to sport@marsh.com 
within (12) Months of the bodily injury.

Public Liability
• In the event of a public liability claim, do not admit liability under any 

circumstances. Contact Marsh immediately to notify any incidents  
on 1300 130 373.

Other insurance
Additional insurance policies are in place for qualifying coaches, these include: 

Travel insurance
Travel insurance that is specifically designed for international training and 
events is available by contacting AusCycling directly.

Enquiries
Please contact AusCycling or Marsh for further details on the AusCycling 
insurance program.

Talk to us now
Call: 1300 130 373
Address: 727 Collins Street, Melbourne, Victoria 3008
Email: sport@marsh.com

Disclaimer: This coverage summary of the AustCycling Insurance Program 
is prepared as a brief outline of the proposed cover. It is not a complete 
description of all the policy’s terms, conditions and exclusions which determine 
coverage for a claim. For full details of the terms, conditions and limitations 
of the covers, refer to the specific policy wordings and/or Product Disclosure 
Statements available from Marsh on request.

Marsh Pty Ltd (ABN 86 004 651 512, AFSL 238983)(“Marsh”) arrange the 
insurance and is not the insurer. Marsh has arranged this insurance program to 
provide benefits to those registered members of AusCycling who, through injury 
or accident, may incur financial loss and who would otherwise have not received 
assistance. The program seeks to provide benefits to those most exposed and 
to maintain their protection. The policy therefore cannot provide 100% cover 
or a benefit for every loss that occurs. Federal Government legislation prevents 
insurance companies from paying any insurance benefit for a medical service 
that is covered by Medicare. The legislation also applies to the Medicare gap.

Insurance is arranged on a group basis for all AusCycling insured persons/
entities and does not take into account each individuals particular 
circumstances. AusCycling is not, and does not represent itself as licensed 
insurance broker by endorsing the products outlined in this brochure. 

The insurer for the Personal Accident program is 360 Accident & Health Pty Ltd 
(ABN 25 623 247 978) who is an authorised representative (AR 1262596)  
of 360 Underwriting Solutions Pty Ltd (ABN 18 120 261 270, AFSL 319181).  
The Public Liability insurer is Chase Underwriting Pty Ltd (ABN 50 156 554 808, 
AFSL 454344) via certain underwriters at Lloyd’s of London.
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