
Disclaimer: Marsh Advantage Insurance Pty Ltd (ABN 31 081 358 303, AFSL 238369) (“MAI”) arranges the general insurance (i.e. not the 
Discretionary Trust Arrangement) and is not the insurer.

This flyer contains general information and does not take into account your individual objectives, financial situation or needs. For full details of 
the terms, conditions and limitations of the covers, refer to the specific policy wordings and/or Product Disclosure Statements available from 
MAI on request. MAI makes no representation or warranty concerning the application of policy wordings or the financial condition or solvency 
of insurers or re-insurers. MAI makes no assurances regarding the availability, cost, or terms of insurance coverage. Any statements concerning 
actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers and risk consultants and are not to be relied 
upon as actuarial, accounting, tax, or legal advice, for which you should consult your own professional advisors.

The Discretionary Trust Arrangement is issued by the Trustee, JLT Group Services Pty Ltd (ABN 26 004 485 214, AFSL 417964) (“JGS”). Any advice or 
dealing in relation to the Discretionary Trust Arrangement is provided by JLT Risk Solutions Pty Ltd (ABN 69 009 098 864, AFSL 226 827) (“JLT”). JGS 
and JLT are businesses of Marsh McLennan. The cover provided by the Discretionary Trust Arrangement is subject to the Trustee’s discretion and/
or the relevant policy terms, conditions and exclusions. LCPA 23/301. S23-85200

STEPS TO MAKING  
A CLAIM

Important information on making a claim
Cricket Australia | National Cricket Risk Protection Program

Step 1

Please lodge your 
completed claim form to 
Echelon at sportsclaims@
echelonaustralia.com.au as 
soon as possible (within 270 
days of the date of injury) 
alternatively, you can lodge 
a claim online through 
our Marsh Sport website 
au.marsh.com/sport/make-a-
claim.html

If a claim is submitted online 
through the Marsh sport 
website, please complete  
all relevant sections of the 
claim form.

Echelon will confirm receipt of 
your claim lodgement within 
24-48 hours and make contact 
with you should they require 
more information regarding 
the claim.

Step 2

Step 3

•	 Claim forms must be lodged within 270 days from the date of your 
injury/accident

•	 A 14 day elimination period applies (as per the cover purchased) 
which means you must be off work for at least this period of time 
before any payments can be made

•	 You must be in permanent or regular casual employment at the time 
of your injury

•	 Your loss of income claims must be covered by a Medical Certificate 
for each period away from work

Personal accident | Non-Medicare medical claims

•   Please provide Echelon with ONLY original receipts (unless retained by 
your Private Health Fund) and keep a copy for yourself
• Claim on your Private Health Insurance FIRST (if you have Private Health

Cover) and send their Statement of Payment in with your claim form

• The Health Insurance Act (Cth) 1973 does not permit reimbursement of
any costs associated with Medicare (including the Medicare Gap)

• Lodge the claim form at first instance either online or directly to
Echelon. Non-Medicare receipts and documentation can be submitted as 
they come, do not wait for all treatments to be completed before sending 
your claim form. Treatments may continue even after you have submitted 
your claim form

• For any queries regarding your claim status, please contact Echelon at
1800 640 009

Personal accident | Loss of income claims  
($500 per week)

Official Risk Partner of Cricket Australia
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